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Recent research from Datamonitor found 59 per cent of global consumers trust their bank, but less than 1 in 3 trust

the banking industry.

The global financial crisis is driving many bankers to rethink strategy, explore new business models and prepare their
organisation for an environment where customers hold more power.

How can banks drive the future of their industry, rather than simply going along for the ride? What shape will the
organisation need to take to innovate? And what is the future for banking business models, payments, branches and

customer conversations?

We'll be exploring these issues and more at The Future of Money, brought to you by leading financial services
industry publication Online Banking Review and the banking leaders we connect with on a regular basis.

8.30am Registration opens

8.45am Introduction from the Chair —
Charis Palmer, Editor, Online Banking Review

9.00am The future of innovation inside banking

-> Defining innovation, and how to build an innovative
culture inside a large bank

- Where we draw inspiration, and how we structure the
innovation function

- What will it take to restore people’s faith in the banking
industry?

9.30am Futurists & disruptors panel

- Can you be disruptive and at the same time fulfil an
innovation leadership role?

- How to tell a long-term trend from a short-term fad
- What is the future of money, and how can bankers
shape it?

Munib Karavdic, Strategy Principal, AMP

Veronique Whitaker, Strategy Futurist, NAB

10.30am Morning tea

11.00am The future of customer conversations
-> How can a big bank engage in meaningful
conversations with customers?

-> How to listen to customers and prepare your
organisation for change

= What is the future for social media and how should
banks participate

Wojciech Materka, Internet entrepreneur & innovator, former
Country Manager, mBank.cz

11.20am The future of branches

= What will the branch of the future look like?

- What can Australian bankers learn from global branch
trends?

-> The role of the branch in channel convergence

11.40 The future of payments

-> Global payments trends and forecasts

- The emerging role of peer-to-peer and mobile
- What will drive future payments innovation?
Dinuke Ranasinghe, Director of Product Innovation,
PayPal AsiaPacific

12.00 Business model panel — exploring future
banking business models

- Are niche businesses the future for banking?

- Where will future competition come from?

- Where will the next wave of banking investment be
directed?

Nick Dalla Riva, Director, DallaCom

1.00 End of conference and Lunch
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CEO challenge

What is BarCampBank? A BarCamp is an ad-hoc
gathering born from the desire for people to share and
learn in an open environment. It is an intense event with
discussions, demos, and interaction from participants.

The aim of BarCampBank is to foster innovations and
the creation of new business models in the world of
banking and finance.

To date two BarCampBank events have been held in
Australia — the first in Sydney in June, and the second in
Melbourne in September.

http://barcamp.org/BarCampBankSydney
http://barcamp.org/BarCampBankMelbourne

BarCampBank Sydney — the CEO challenge aims to
bring together senior banking executives to discuss
future banking business models and the role of banks in
innovating. Attendance is free but you must participate.
There are no spectators at BarCamp.
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Email 4 easy ways to register

TEL  +6173217 3422
Venue FAX  +61732173722

MGSM CBD Campus Level 6, 51-57 Pitt St, Sydney EMAIL events@onlinebankingrevew.com.au

Fee GST Total MAIL  Banking Review Conferences
PO Box 7292 East Brisbane Q 4169

[ Standard $495 $49.50 $544.50
[ Online Banking Review & Retail Banking TERMS AND CONDITIONS
Review subscribers $395 $39.50 $434.50 | Paymentterms

Full payment is required at the time of registration.
Cancellation and transfers

[ Early bird — subscriber (if booked by November6) $316 ~ $31.60 $347.60 | Joobtain a ful refund, delegates must nolify Banking Review

Conferences in writing at least 10 working days prior to the
[ Early bird - standard (i booked by November 6) $395 ~ $39.50 §434.50 | Programstartdate that they wish to ransfer 0 an atenate
Delegates who transfer or cancel from a program inside 10

REGISTRATION FEE includes materials and refreshments. working days from the program start date are liable for the
full program fee. No refunds will be given in this instance.

H H Substitutions can be made, with prior notification to Banking
ThIS doc’ument becomes a Tax InVOICe fOI" GST prpO_SGS upon Review Conferences, at any time up to the program start date
completion and payment. Please photocopy and retain for your with no penalty.
reCOde. Non attendance

If a delegate fails to attend a program, fees will not be refunded

or allocated to another program.

General

M et h O d Of p ay m e n t Banking Review Conferences reserves the right to cancel,
postpone or re-schedule programs due to low enrolments or

unforeseen circumstances. Full refunds or transfers will be given

D P|ease inVOice me in this instance. Banking Review Conferences is not liable for
. q . q any costs incurred by the attendee if the program is cancelled
Attach Cheque made payable to Online Banklng Review or prowde or postponed. Banking Review Conferences reserves the right

to change course fees, dates, content, speakers or method of
presentation at its discretion. The information in this brochure

credit card details below:

O visa [ Mastercard [1American Express [ Diners Club was correct atthe time of publication but may be subject o
change.
Privacy
Cardh0|der3 Name All personal information collected by Banking Review
Conferences is protected by the Privacy Act, 1988. Information
Total Amount $ collected on this enrolment form is for the purposes of processing
registrations and creating and maintaining delegate records.
Information will not be disclosed to third parties except where
Card Number . e

authorised or required by law. Please forward any enquiries you
may have in relation to privacy to events@onlinebankingrevew.

Explry Date com.au
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