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Web 2.0 technology is changing the game for consumers, security managers and fraudsters. Twitter
and other social networks are gaining in popularity, but are consumers aware of the risks of identity

fraud, and are security professionals keeping up with consumer behaviour in these networks?
What can you do to help protect customer data and educate customers in an environment where

individuals have more power than the corporation?

We’ll be exploring these issues and more at Security 140, brought to you by leading financial services

industry publication Online Banking Review.

Registration opens

Introduction from the Chair —
Stephen Wilson, Director,
Lockstep Consulting (Confirmed)

Why fraudsters love Web 2.0

- The data cybercriminals are looking for in
open and collaborative environments

- What does Web 2.0 mean for the evolution
of phishing?

- What can be leaked in 140 characters? Will
verified accounts Kill off Twitter fraudsters?

Paul Ducklin, Head of Technology, Asia Pacific,
Sophos (Confirmed)

Helping your customers protect their online
identity

-> The threats you should be warning
customers about

- What social networks are doing to educate
consumers

- Tailoring your language to target risky
consumer behaviour

Developing a security policy & business
case that incorporates Web 2.0 challenges

-> Analysing inbound and outbound data
security risks

-> Adapting your existing policies to cope with
evolving threats

- What to block and what to monitor

James Turner, Analyst, IBRS (Confirmed)

Balancing customer convenience & fluid
service with improved security

-> Global trends in online banking security

- What customers expect from your security
messaging

-> Adapting security policies & messages to fit
blogs, Twitter, & RSS communications

Greg McAweeney, General Manager, RaboPlus
Australia (Confirmed)

Closing remarks from the chair & networking
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Name Surname
Position
Company Name
Address
City State Postcode
Country
Telephone Mobile
Fax
Bz 4 easy ways to register
Venue TEL  +6173217 3422
MGSM CBD Campus Level 6, 51-57 Pitt St, Sydney FAX' +6173217 3722
Fee GST Total EMAIL events@onlinebankingrevew.com.au
. . . MAIL  Banking Review Conferences
L Online Banking Review or PO Box 7292 East Brisbane Q 4169
Retail Banking Review subsciber $95  $9.50 $104.50
1 AISA member $95  $9.50 $104.50 | 'ERMSAND CONDITIONS
O Early bird (booked by July 9) $95  $9.50 $104.50 | Ful poymentis requred at the tm ofregsration.
D Standard $125 $12.50 $137.50 'Ic'oagg?!i?]tlz:u?ln:s;LiZ?fjélsegates must notify Banking Review
Conferences in writing at Ieast_ 10 working days prior to the
D Table Of elght (Early bird/member) $750 $75 $825 g[gg:mys;?rcl:naé:shat they wish to transfer to an alternate
O Table of eight (Standard) $850 $85  $935 | woreing deys form ine program startdate are el fo he.

REGISTRATION FEE includes materials and breakfast.

This document becomes a Tax Invoice for GST purposes upon
completion and payment. Please photocopy and retain for your records.

Method of payment

[ Please invoice me

Attach cheque made payable to Online Banking Review or provide
credit card details below:

O Visa [ Mastercard [ American Express [ Diners Club

Cardholders Name
Total Amount $
Card Number
Expiry Date

full program fee. No refunds will be given in this instance.
Substitutions can be made, with prior notification to Banking
Review Conferences, at any time up to the program start date
with no penalty.

Non attendance

If a delegate fails to attend a program, fees will not be refunded
or allocated to another program.

General

Banking Review Conferences reserves the right to cancel,
postpone or re-schedule programs due to low enrolments or
unforeseen circumstances. Full refunds or transfers will be given
in this instance. Banking Review Conferences is not liable for
any costs incurred by the attendee if the program is cancelled
or postponed. Banking Review Conferences reserves the right
to change course fees, dates, content, speakers or method of
presentation at its discretion. The information in this brochure
was correct at the time of publication but may be subject to
change.

Privacy

All personal information collected by Banking Review
Conferences is protected by the Privacy Act, 1988. Information
collected on this enrolment form is for the purposes of processing
registrations and creating and maintaining delegate records.
Information will not be disclosed to third parties except where
authorised or required by law. Please forward any enquiries you
may have in relation to privacy to events@onlinebankingrevew.
com.au




